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1. IACIHOPT IPOI'PAMMBI Y]

1.1.
Henu:

Lenu u 3a0auu, pezyrbmamol oceoenus (3HAHUS, YMEHUS )

- Hay4uTh O0YyYaroluXcs NPUHIMUIIAM yIIpaBiIeHUs MeHekMeHTa kadecTBa (CMK) opranusanmii
Ha OCHOBE IOJI0OXKEHUI HallMOHAJIBHBIX U MK IyHapoHbIX cTannaptoB MCO cepun 9001, a Taxxke
cTpaTeruu BceoOriero ymnpasienus kadectBom (Total Quality Management - TQM), pa3BuBaemoii B
MEXIYHAPOJAHOU U OTEYECTBEHHOM MPAKTUKE.

3agaun:

- opraHuzaiys IMPOU3BOJICTBA TOBAPOB W YCIYr C Y4ETOM CIpoca MOTPEOUTENel Ha OCHOBE
UMEIOLIUXCS PECYPCOB;
- BEIpAOOTKA CUCTEMbI MEPOTIPHUSITUHN JIJISl TOCTUYKCHUSI HAMEUCHHBIX I1ETICH;
- UCIIOJIb30BAaTh HAIMOHAJIBHBIC U MCKAYHAPOAHBIC CTAHAAPThI

B pamkax mporpaMMbl yueOHOW IUCIUIUTMHBI O0YYalONUMUCS OCBAMBAIOTCS YMEHHUS W 3HAHMS,

KOMIIETEHIIUU
Kon YMmenus 3Hanusa

KOMIETEeHIU
Pacnio3naBath 3agauy w/uinm nmpobiaemy B | BHEIIHIO 1 BHYTPEHHIOO cpery
npo¢eCcCHOHANTFHOM H/HIIM COLMAILHOM | OpraHHM3aluH;

KOHTEKCTE;
OcCHOBHBIE HCTOYHUKH UH(DOpMAIHU 1

OK0l.- OK [TpaBuIbHO BHISIBIATH U 3()(HEKTUBHO pecypcsl A pelieHns 3a1a4 U IpooieM B

04.,0K 09., MCKaTh MHPOPMAIIHIO, HEOOXOAUMYTO po(heCCHOHATBHOM H/FITH COITHATEHOM

[IK 1.5.-1.7., | nna pemenus 3ama4u u/uiy mpooIeMsl; KOHTEKCTE.

K 2.3 i
BrnaneTh akTyanbHBIMH METOJaMU Mertoasl paboThl B TpohecCHOHATBHOMN 1
paboThI B IPOeCCHOHAILHOM 1 CMEXHBIX cepax.

CMEKHBIX cepax.
3HATh NPUHIUIIEI U BUJIBI TOUCKA
ITonp30BaThCs pa3InUHBIMU MH(POPMALIH B PA3IMYHBIX TOUCKOBBIX
WHPOPMAaIMOHHO-CITPABOYHBIMHU cUcTeMax;
CHCTEMaMH JJIs TOMCKa HH(opMaun
TpeboBaHHS K TEXHHYECKOMY COCTOSHHIO
[TpuMeHSATh 3TUYECKHUE HOPMBI K OCHACTKH, HHCTPYMEHTA, CPE/ICTB U3MEPEHUH
MPaKTUKE JICTIOBBIX OTHOIICHUH 1 CPOKOB TIPOBEICHUS HX TTOBEPKU
PaccmarpuBath, aHATU3UPOBATE U Knaccudukanuio 1 npuMEHIMOCTh METOJIOB
00001aTh TpeOOBaHMs K KOHKPETHOM yIpaBlieHHUs Ka4eCTBOM;
NPOAYKLHH; . .
MesxayHapOoHbBII U pErMOHANBHBIN OITBIT 110
BriOupaTh 1 IPUMEHSITh pa3InviHbIe pa3paboTKe U BHEIPEHUIO CUCTEM
METO/IbI YIIPABIICHHS KAYECTBOM; yIIpaBIlieHHs KAYECTBOM;
AHaIM3UpPOBaTh JaHHBIE CAMOAyTUTA CraTHCTHYECKHE METOABI YIIPaBIICHHS
NpEANpHUSITHS; Ka4eCTBOM U PETyJIHPOBaHHUsI
TEXHOJIOTHYECKHX MPOLECCOB;
®DopMUpOBaTh U BECTH JJOKYMEHTHI T10
CMK; COBOKYITHOCTh CHCTEMHBIX CPEJICTB U
METOJIOB B YIIPABIICHHH Ka4E€CTBOM;
OLIGHUTH YPOBEHb KauecTBa MPOIYKIINY;
OCHOBBI MEHE/DKMEHTA KaueCTBa;
[TpuMeHSITh CTaTUCTUYECKHE METOJIBI B
KOHTpOJIE Ka4eCcTBa, OCHOBHBIE OHSTHUS CUCTEMbI MEHEDKMEHTA
Ka4yecTBa;
[ony4ats TOBapHYI0 HHPOPMALIIO 00
OCHOBOTIOJIArafOIUX XapaKTEPUCTHKAX OCHOBBI ¥ IPUHITUITEI MUPOBBIX CTAHAPTOB
TOBapa U3 MapKUPOBKU U TOBAPHO- 10 CUCTEME MEHEJDKMEHTa KauecTBa,
COIIPOBOJUTENBHBIX IOKYMEHTOB; ceMelcTBa CTaHJapTOB;
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[IpaBUIBHO BBISBIATE U 3PPEKTUBHO
UCKaTh HH(POpPMANHNIO, HEOOXOIUMYTO
JUTSL PELICHUS 3a]1a9d 1/ U IpOOIeMBI;

Ornpeaenars akTyalbHOCTh HOPMATHBHO-
MPaBOBOM TOKyMEHTAITUH B
po(heCCUOHATBHON NEATEIbHOCTH

[IpuMeHsATh STHYECKHE HOPMBI K
MPaKTUKE JIETOBBIX OTHOIICHUN

[IpumensTH cpencTBa HHPOPMAITMOHHBIX
TEXHOJOTHH I peleHuUs
npodecCHOHANBHBIX 3a1a4

Hcnonb30BaTh COBpEMEHHOE
porpaMMHoe obecrieueHme

Br1Oupats kpuTepuu U 3HaYSHUS
IIOKa3aTellell COOTBETCTBHSI TOTOBOM
MPOAYKIIHH, YCIOBUH €€ XpaHEHUs H
TPaHCIIOPTUPOBKY HA OCHOBAHHUHU
HOPMATUBHOW U TEXHOJIOTMYECKOU
JOKYMEHTAIIVH.

Br16upaTs MeTOABI B CTIOCOOBI
OIIpeIeJICHHSI U OLICHKH 3HauYeHUH
COOTBETCTBUS TOTOBOU ITPOJYKLIUH,
YCJIOBHH €€ XpaHEHHUs U
TPaHCHIOPTUPOBKH.

[TmarnpoBaTk MOCIEIOBATETHLHOCTh
MIPOBEICHHS OIICHKH COOTBETCTBHS
TOTOBOM IIPOYKIMH, YCIOBHI €€
XpaHEHUs ¥ TPAHCIIOPTUPOBKH
TpeOOBaHMSIM HOPMATUBHBIX JIOKYyMEHTOB
Y TEXHUYECKUX YCIOBUH TOKYMEHTOB U
TEXHUYECKUX YCIIOBUIA.

OdopmsaTh pe3ynbTaThl OLCHKH
COOTBETCTBHSI TOTOBOM MPOIYKIINH,
YCJIOBHI €€ XpaHEHHUs U
TPaHCHOPTUPOBKH.

BoLsBiATE 1e(eKTHYIO NPOAYKIHIO.

OHpeI[eJ'IﬂTL COOTBECTCTBHC
XapPaKTCPUCTUK HpO,Z[yKI_II/II/I/ yciayr
Tpe6OBaHI/I$IM HOPMAaTHUBHBIX
JAOKYMCHTOB.

OdopMIIsATh TOKYMEHTAIIHIO
MOATBEPKIACHUSA COOTBETCTBUS COTIACHO
JIEHCTBYIONIMM TPEeOOBaHUSM.

Bunsr nokymenranuu mo CMK;

OCHOBHBIE TIOHSATHS, [IEJTH, TPUHIHIIBI,
3a7a9u, 00BEKTHI U METOJIBI YITPABIICHUS
KaueCTBOM;

CucTeMBbl ypaBiICHUS KA4eCTBOM
npoaykiuu (yciuyr).OCHOBHBIC HCTOYHUKH
WH(POPMAITUH U PECYPCHI TS PEIICHUS 3324
1 TIpo0JieM B Ipo¢heCCHOHATBHOM H/HTH
COILMATLHOM KOHTEKCTE.

Copep:xaHne aKTyaJbHOW HOPMaTUBHO-
MIPaBOBOI TOKyMEHTAIUH;

Mertomapl paboTHI B TPo(eCCHOHATLHON 1
CMEXHBIX cepax.

CoBpeMmeHHas HayyHas U IpoecCHOHaIbHAs
TEPMUHOJIOTUS

3HaTh NPo(heCcCHOHATBHO-3THUECKHE
IPUHLMITEL 1 HOPMBI B IPO()EeCCHOHATIBHOM
JESITeIbHOCTH, IIPABUIa KOPIOPATUBHOM
3THKH

CoBpeMeHHBIE CPECTBA U YCTPOHCTBa
WHPOpPMAaTH3AHNN

TpeboBaHMs HOPMATUBHBIX U METOAMIECKUX
JIOKYMEHTOB, PETIIAMEHTHPYIOIIHE BOIIPOCHI
Ka4ecTBa MPOAYKITUH (CBIPBS, MATEPHAIIOB,
o1y paOpHKaTOB U KOMILICKTYOLIUX
M3JIENN)

HopmatuBHBIE 1 METOIMYECKUE TOKYMEHTHI,
perIaMeHTHPYIOIINE BOIPOCH XpPaHEHHS U
TPaHCHOPTUPOBKU T'OTOBOM MPOAYKIIHH.

Bubl 1okyMeHTalMm KauecTBa Ha TOJIHYIO U
HECOOTBETCTBYIOIIYIO MPOAYKIHIO

Krnaccuduxkarysi, Ha3HaYeHHE U COIepPIKaHNE
HOPMAaTUBHOW JOKyMeHTaluu kauectsa PD.

Bupl, knaccupukanys u coiepanme
JOKYMCHTOB Ka4€CTBa, IPUMCHACMEBIX B
OpraHM3aIMy MPH TPOU3BOICTBE
MPOAYKIIUK/PabOT, OKa3aHUIO YCIYT U
IMPOBEACHUU ITPOLCAYPBI ITOATBEPKIACHUA
COOTBETCTBUSL..

1.2.

Mecmo oucyunnunst 6 cmpykmype IHTICC3.

[Tporpamma 1o yueOHOM qucuuIuinHe «MEeHEIKMEHT KauecTBay SBISETCS YacThIO
00pa3oBaTeNbHON MPOTPaMMBbI ITOATOTOBKH CIIEIIMATIMCTOB CPEIHET0 3BE€HA 0 CIEIMATbHOCTH
27.02.07 YupaBieHre KaueCTBOM MPOIYKIUH, POLIECCOB U YCIYT (IIO0 OTPACsiM), YTBEPKICHHON
nprka3oM Munucrepcra oOpasoBanus 1 Hayku PO Ne 234 ot 14.04.2022 r. B yacT OCBOCHHS
poeCCHOHAIBHOTO IHUKJIA (B paMKaX OCBOCHHS 00IIENPOeCCHOHABHBIX TUCIUILINH).

VYyeOHas

®opma A

IUCHUIIINHA

«OxpaHa Tpyaa»

oOecrieunBaer

dopmMHupoBaHHE U pPa3BHUTHE

crp. 3m3 21




npodeccuoHabHBIX B 00mmx kommereHnuit OK 01.- OK 04.,0K 09., I1K 1.5.-1.7., TIK 2.3.

1.3.  Koauuecmeo uacos na oceoenue npocpammol
MakcumanbHas yueOHast Harpy3ka cTyleHTa 79 yac, B TOM YHCIIe:
oOsi3aTenbHas ayAuTOpHas yaeOHas Harpyska odyuatomierocs 70
3ao4yHas hopma oOydeHHs
MaxkcumanbHast yueOHast Harpy3ka cTyAeHnra /9 yac, B TOM YHCIIe:
oOsi3aTenpbHas ayIUTOpHas yuyeOHas Harpyska oOydarorierocs 24 gac
caMocCTosTeNIbHas paboTa oOydaromierocs 46 gac.
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2. CTPYKTYPA U COAEPKAHMUE Y ]I
2.1.  Obwvem u 6uovl yuebHot pabomol

Buj yueOHoit padoThI

O0BbeM yacoB

MakcumajibHasi ydeOHasi HATpy3Ka (Bcero) 79/79*
Oo6s13aTesIbHAsI ayUTOPHAsI ydeOHAasi HATPY3Ka (Bcero) 70/70*
B TOM YHCIIE!
TEOPETHYECKOE 00yUeHne 55/55*
1abopaTopHbIe pabOTHI -
NPAKTHYECKHE 3aHSTUS 15/15*

HHAWBUAYAJIbHBIC 3aHATUA

KOHTpOJIbHAs paboTa

KypcoBas paboTa (IpoeKT)

CamocrosiTesibHas padoTa o0y4yawierocs (Bcero)

B TOM YHUCJIC:
- paboTa HaJl KypcoBOil paboToii (IPOEKTOM)

- YKa3bIBAIOTCS JIPYTUE BUJIBI CAMOCTOSTEILHON pabOThI

YCTHBIN OIIPOC

Texywuii Konmpoab. KOHTPOJIb HaJ BBINOJHEHHMEM  IPAKTUYECKHMX padoT, TECTUPOBAHUE,

Hpomeofcymowaﬂ ammecmayusl. 3K3aMCH

3aounas popma

Buj yueOHoii padoThl

O0beM yacoB

MakcumasibHasi ydeOHasi Harpy3ka (Bcero)

79/79*

Oo0s3aTe1bHAsA ayIMTOPHAsA y4yeOHas HArpy3Ka (Bcero)

24/24*

B TOM YHCIJIC:

TEOpEeTUUYECcKoe 00ydeHne

16/16*

J1a0opaTopHbIe pabOTHI

MPAKTUYCCKUC 3aHATUSA

8/8*

WHJINBUYAJIbHBIC 3aHATUA

KOHTpOJIbHAs paboTa

KypcoBasi paboTa (IpoeKT)

CamocrosiTesibHas padoTa o0y4yawierocs (Bcero)

46

B TOM YHCIIE:
- paboTa HaJl KypcoBoil paboToil (ITpoeKTOM)

- YKa3bIBAIOTCS APYTHe BUIbI CAMOCTOSTENILHON pabOThI

- [IpopaboTka yueOHOro MaTepualia ¢ UCIOJIb30BAHUEM PECYPCOB YUeOHO-
METOJINYECKOT0 U MH(OPMALIMOHHOTO 00eCTIeYeHHsI TUCIUTUINHBI;

- [loaroroBka k crade sk3ameHa

46

Texywuti KOHMpOIb: KOHTPOJIH HAJ BBIIOTHECHUEM JIOMAITHEH KOHTPOJIBbHON pabOTHI

Hpomeofcymowaﬂ ammecmayus. 3K3aMCH

* B ciayuae HEOOXOJAMMOCTH WCIIONB30BAaHUS B y4eOHOM TPOIECCe YACTUYHO/ MCKIIIOUUTEITHHO
JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHH - konuuectBo 4acoB paboter IITIC ¢
o0y4armuMucs B AMCTAaHIUOHHOM (hopMaTe ¢ MPUMEHEHUEM 3JIEKTPOHHOTO 00Y4YEHHUS.

®opma A
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2.2. Temamuueckuil niau u cooepircanue

HaumenoBanwne Copneprxanne yueOHOTO MaTepHala, MPaKTUIECKHUE 3aHATHS, CaMOCTOATENbHAs paboTa 00yJaromuxcs
pasneroB U TeM

dopma
TEKYIIETo
KOHTPOJIS

O6pem YpoBeHn
4acoB OCBOCHUS

1 2 3 4 5

Tewma 1 Copneprkanue y4eOHOro Marepuasa 28

CymHocTh [Tonsitue kadectBo. OCHOBHBIE TEPMHHBI, ONPEACICHUS M ACTIEKTHI YIIPaBICHUS YcTHBIN
OCHOBHBIE METO/TBI Ka4eCTBOM orpoc
YIpaBJICHUS N3yuenne  mokaszaresneid  KayecTBa:  YHU(HKAUKM W CTaHJApTH3AIMH,
Ka4eCTBOM SKOHOMHUYECKHE IOKa3aTeld, OJPrOHOMUYECKHE II0Ka3aTelid, JACTETUYCCKHE
MIO0KA3aTeJH, TOKAa3aTel Ha/IeKHOCTH, PEMOHTONIPUTOTHOCTH, TOJITOBEYHOCTH
CucreMsl yrpaBieHHsl KadyecTBoM mpoaykuuu (yciuyr). Knaccudukanus u chepa 2
NPUIIOKEHUSI METOJIOB YIIPABICHHUS KAYECTBOM

W3yueHne  OpraHM3allMOHHO-PACIIOPATUTEIBHBIX  METOZOB.  MHkeHepHO-
TEXHOJIOTHYECKHE METO/IBI. DKOHOMHUYECKHE METO/IBI. CornmanbHo-
TICHXOJIOTHYECKUE METOIBI

MeTo/1bl yrpaBieHUs KAY€CTBOM

Teopernueckoe 00ydeHue 21
JlaGopaTopHble paboThI -
ITpakTueckue 3aHsATHs 7

Ne 1. YnpaBnenue kauecTBOM

Ne 2. Bpi0op u nprMeHEHHEe METOJIOB YIPaBIEHUS! KaYECTBOM

CamocrosiTenbHas paboTa 00yJaronuxcs - Tectupos
aHue

Tema 2 Copepkanne ydeOHOro Marepuana 18

Cucrema ynpaBineHuss | MexxayHapoAHbIe CTaHAApPThl U MX MPUMEHEHHE Ha POCCUHCKHUX NPEIIPHUSITHSX. ) YcrHbii
Ka4eCTBOM Ha IleTns kauecTBa ompoc
OpCANpPpUATAN OcHOBHBIE TOKa3aTenu KadecTBa Uil morpeduteneil. (O030p OCHOBHBIX
TpeOOBaHUI MEXYHAPOIHBIX M HAIMOHAJIBHBIX CTAH/IaPTOB MEHEKMEHTA

Nzyuenne BugoB gokymenraimmn CMK. TpeGoBanust  craHmaproB K
JIOKYMEHTHUPOBAHUIO HH(OPMAIIMK MTPOLIECCOB

Teopetnueckoe o0yueHne 14
JlaGopaTopHble paboThI -

ITpakTueckue 3aHsATHS
Ne 3. ®opmupoBaHue MakeTa JOKyMEHTAIlMK CUCTEMbl MEHE/DKMEHTA KauecTBa 4
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CamocrosiTenbHas padoTa 00yJaromuxcs

Tectupon
aHue

Tema 3
Orenka KauecTna

IPOIAYKIIMH

Copepxanue yaueOHOro Marepuana

14

[Toydenue ToOBapHOU WHGOPMAIMK OO0 OCHOBOIOJIATAOIIMX XaPAKTEPUCTUKAX
TOBapa U3 MapKUPOBKHU U TOBAPHO-COMPOBOAUTEIHHBIX TOKYMEHTOB.

Onpeznenenne HSKOHOMHUYECKOW 3(()EKTUBHOCTH yIpaBieHHs 3aTpaTaMd Ha
o0ecrieueHne KauecTBa

YcTHBIN
onpoc

XapakTepucThka METOJIOB OIEHKM KauyecTBa WM YPOBHS KauecTBa MPOAYKIIUH.
[IpuMeHeHrne CTaTUCTHUYECKUX METOJIOB KOHTPOJS KadecTBa M aHAIW3 HPUYUH
HECOOTBETCTBUI MPOLIECCOB

TeOpeTI/I‘IeCKOG o6yquHe

10

JlaGopaTopHbie pabOThI

IIpakTrueckue 3aHATHS

Ne 4,  Paccmorpenue, aHaimu3 u 0000mIeHHME TpeOOBaHUM K KOHKPETHOM
MPOJYKIIMA HA OCHOBAHMHM XapaKTCPHUCTUK TOBapa W3 MAPKUPOBKU U TOBAPHO-
COITPOBOJIUTEINILHBIX JIOKYMEHTOB

CamocrosTenpHas paboTa 00yJaromuxcs

Tema 4. Cucrema
METOJI0B
MCHCIPKMCHTA

Copepxkanne y4eOHOro Marepuana

HJ'IaHI/IpOBaHI/Ie KakK IponecC YIpaBJICHHUA Ka4€CTBOM. CHCTeMHBIN noaxod K
IJiraHaM KadeCTBa. CpG}ICTBa IIJIAHUPOBAHUS.

YcTHBIN
Onpoc

Omnpenenenne 5>KOHOMHYECKONW S((EKTUBHOCTU yIpaBlIeHUS 3aTpaTaMM Ha
o0ecreyeHne KayecTBa

Teopernueckoe o0yueHne

JlaGopaTopHble paboThI

IIpakTrueckue 3aHATHS

CamocTosTenbHas paboTa o0yyaronmxcs

YceTubin
onpoc

Tema 5. BceoOee
yIpaBiIeHHE
Ka4eCTBOM

Coniepkanue yueOHOr0 MaTepuaia

OcHoBHbI€ 3Tanbl HOPMHUPOBAHUS IPUHIIMIIOB BCEOOIIETO yIPaBICHHUS KaueCTBOM

(TQM)

YceTubin
onpoc

CopepxaHue KOHIIEMIIMKA BCEOOIIEro ympaBiieHUsi KauecTBOM. KomriekcHoe u
TOTAJIbHOE YIPABJICHHE KAYECTBOM

Dopma A
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Teopernueckoe oOydeHue 4
JlaboparopHbie pabOThI -
[IpakTuyeckue 3aHsATHS

CamocTtosTenpHas padoTa 00yJaronuxcs - YcTHBIN
Ompoc

[TpumepHas TemaTuka KypcoBoil paboThl (ITpOeKTa) -

IIepeuenn BOIPOCOB K 3K3aMEHY

1.CymHocTh M 3Ha4YeHHE MEHEIKMEHTa KadecTBa. OCHOBHBIE IOHSTHSA, KaTErOPUM W TEPMHUHOJIOTUS B
obnactu MK.

2.JTanbl pa3BUTHUS TOKYMEHTHPOBAHHBIX CUCTEM YIPABJICHUS KaU€CTBOM

3.DBOIONMS KaTEeropuu «kauecTBo». KauecTBo kak 00BEKT ylpaBiIeHUs

4.YHuBepcanbHble NpUHIUIEBI (TocTynaThl) J. Jlemunra

5.Konnenuuu ynyumenus kagecrsa Jx. xypana

6.Bkian A. ®eiirendbayma B pa3BUTHE YIPABICHHUS Ka4yecTBa

7.Bknan K. McukaBa B pa3BUTHE yIIPaBICHHS KauecTBa

8.Merononorust TQM

9.Teopus ympasneHus npoueccamu u cuctemamu Y. llyxapra

10.YHuBepcaibHbIe TPUHIUITEI MEHEPKMEHTA KaueCTBa

11.Xapakrepurcuka MexxayHapoIHbIx cranaapToB ISO cepuun 9000 neiicTByromeit Bepcuu

12.CymrHoCTh «IpoIeccHOTo moaxoaa» k co3aanno CMK

13.Mopens CMK, ocHOBaHHasi Ha MPOIIECCHOM MOJIXOE

14 MurerpupoBaHHbIE CUCTEMbI MEHE/KMEHTA

15.CMK B cootBerctBum ¢ 1ISO 9001

16.Metononorus pa3pabotku u BHeaperns CMK

17.Bo3aMoskHBIE TOJXO0/IbI K OMPEAETICHUIO COCTaBa MPOLECCOB OPraHU3aIIH

18.IToxroroBka k pa3padorke CMK

19.9tans! co3nanus CMK. Pazpadorka CMK

20.Oramer co3nanust CMK. Baeapenne CMK

21.dopMupoBaHUE MUCCUH, TTIOJIMTHKH, L1eJIel B 00J1aCTH KayecTBa

22 Jloxymenrtanus CMK

23.Ctpykrypa 6usnec-npoueccoB CMK u tpeboBanumii k HuM. [Iporiecc «OTBETCTBEHHOCTh PYKOBOICTBAY
24. Ctpykrypa 6uznec-mporieccoB CMK u tpeboBanuii k HuM. [Ipomecc «MeHEIKMEHT pecypcoB»

25. Ctpykrypa Ousnec-npoueccoB CMK u tpeboBanuii k HuM. [Iponecc «Co3znanne mpoayKIum»

26. Crpykrypa Owmsnec-mpoumeccoB CMK wu TpeGoBanmii k HuM. [Ipomecc «V3mepenuwe, aHamm3 u
yIy4IIEHUE»
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27.Cnioco6s1 onucanus nporeccoB CMK. Meronomnorust IDEF 0

28.11oBbimenue 3¢ dexruBaoct CMK Ha ocHoBe cranaaptoB ISO cepun 10000

29.Knaccudukanms mporeccor CMK

30.PesynbpratuBHOCTE CMK. ITOAX0BI K OLIEHKE PE3yIbTaTUBHOCTH

31. Opranuzanus 1 OpsJIOK MPOBEACHUS PaboT Mo orieHKe pe3ynbTaTuBHOCTH CMK

32. XapakrepHucTrUKa METO/I0B COBEPIIIEHCTBOBAHUS KAUECTBA TOBAPOB U IIPOLIECCOB

33. MeToibl MEHEDKMEHTA KadecTBa. TexHosorus pa3BeprhiBanus Gpynkiuit QFD

34. Metoabl MeHEPKMEHTa KauecTBa. KoHLENIUSA «1IECTh CUTM»

35. Meronsl MeHeKMeHTa KadectBa. Merog FMEA

36. Meronbl MEHEDKMEHTA KauecTBa. beHuMapKuHT OU3HEC-TIPOLIECCOB

37. XapakTepucTHUKa METOJI0OB CUCTEMHOT'O pelleHus podiieM B 00J1aCTH KauecTBa

38. IHCTpyMEHTBI CUCTEMHOTO pEIIEHUs IPoOJIeM: AuarpaMMa pPOACTBEHHBIX CBA3€M W Juarpamma
B3aUMOCBS3EN

39. MHCTpYMEHTBI CHCTEMHOT'O pelIeHUs MPo0IeM: MaTpHYHAas TuarpaMMa

40. IHCTpYMEHTBI CUCTEMHOTO pPELIeHHs IPpoOJIeM: JPEeBOBHUIHAS 1MarpaMMa 1 CTpeIodHas Auarpamma

41. lHCTpYMEHTHI CUCTEMHOTO PEIICHUs MPOOJIeM: ArarpaMma aHajin3a MaTPUYHBIX JaHHBIX U OJIOK-CXeMa
npoliecca NpUHATHS PELICHUs

42. Beenenue B ayuT KauecTBa. Buabl ayuToB.

43. Aymutop mo mpoBepke cucTeM MeHekMeHTa. Kpurepun mpodeccuoHanuzMa ayauTopa 1o MmpoBepKe
CUCTEM MEHEP)KMEHTa

44. Oransl npoBeaeHus ayauta CMK. IlnanupoBanue u moaroroBka ayauta. OOBeKT ayauTa, 00jacTb
ayauTa

45. Oranel nposenenus ayaura CMK. CTpykTypa aHKeTbI-BOIIpOCHHKA. OIpoc 10 BOIPOCHUKAM

46. Oransl nposenenus ayaura CMK. Ilposeaenue paboThl «Ha MecTe»

47. Oransl nposeaenus ayaura CMK. Cosemjanue ayautopoB. CBUIETENbCTBA U HAOTIOIEHUS

48. Dransl nposenenus ayaura CMK. IlpeasapurenbHbiil oTueT 00 ayaure

49. OdunmanbHbIi 0TYET 00 ayuTe

50. AyauT cucteM MeHe)KMEHTa KauecTBa B cooTBeTcTBUU ¢ TpeboBanusimu CTh 1SO 19011

51. IlpaBuna odopmieHus pe3ynbTaToB BHyTpeHHero ayauta CMK

52. Ilpemus no kauectBy O. [lemunra

53. HanmonansHas npemus CIIIA no kauectBy M. bonnpumxa

54. EBponeiickas npemus kauectBa (EFQM)

Bceero 70/70*
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3aounas popma

HaumenoBanwme Copneprxanne yueOHOTO MaTepHala, MPaKTUIECKHUE 3aHATHSA, CaMOCTOSTENbHAs paboTa 00yJaromuxcs O6nem Vposers dopma
pa3zAeioB U TEM HACOB OCBOGHES TEKYILETo
KOHTPOJISI
1 2 3 4 3)
Tema 1 Copneprkanue y4eOHOro Marepuasa 16
CyurHocTs 1 [Tonsitue xauectBo. OCHOBHBIE TEPMHUHBI, ONMPEIEICHUS U ACIEKTHI YIPABICHUS 2 YcrHbIi
OCHOBHbBIE€ METO/1bI KaueCTBOM onpoc
YIpaBJICHUS WN3yuenne  mokaszareneid  KadecTBa:  yHUUKAMK M CTaHJApTH3AIMH,
KaueCTBOM SKOHOMHUYECKHE II0Ka3aTeld, 3PrOHOMUYECKHE II0Ka3aTead, 3CTETHUYECKHE
MOKa3aTeJIn, MOKa3aTeNIN HaJeKHOCTH, PEMOHTONPUTOIHOCTH, T0JITOBEYHOCTH
CucreMsl ynpaBiieHus kadecTBoM npoaykuuu (ycnyr). Kinaccudukauus u chepsr
MIPUJIOKEHUS METOJIOB YIIPABJICHUS KAYECTBOM
N3yuenue  OpraHuU3allMOHHO-PACHOPSIUTENbHBIX  METOJIOB. WNuxenepHo-
TEXHOJOTHYECKUE METO/IBI. DKOHOMHYECKHUE METO/IbI. ConuanbHo-
MICUXO0JIOTHYECKUE METO]IbI
Teopernueckoe o0yueHne 4
JlaboparopHbie pabOTHI -
IIpakTueckue 3aHATus 4
No 1. YnpaBnenue kauecTBOoM
Ne 2. BeiOop 1 mpuMeHeHHEe METOJIOB YIPaBIEHUS Ka4eCTBOM
CamocrosiTenbHas paboTa 00yJaronuxcs 8 Tectupos
[TpopaboTka yueOHOro MaTepuaia ¢ UCIOIb30BaHUEM PECypcoB y4eOHO- aHue
METOMYECKOT0 U HHGOPMAIIMOHHOTO 00ECTICUSHHS TUCIUTUTMHBI
Beinonnenune qoMaiiHeil KOHTPOJIbHOW paboTh
IToaroroBka K cjgade SK3aMeHa
Tema 2 Coneprkanne yueOHOTro MaTepuaa 14
Cucrema ympasiienuss | MexIyHapOJHbIC CTaHIAPThl U UX MPUMEHCHHE HA POCCHUHCKHUX MPEATPHSITUSX. 2 YcrHbI
Ka4ueCTBOM Ha ITerna kauecTBa onpoc
NpeaAnpusaTHn OcHOBHBIE IIOKa3aTelIW KadecTBa IS HOTpe61/ITeJleI”4. O63op OCHOBHBIX 2
TpeOOBaHMIT MEXTYHAPOIHBIX U HAIIMOHAJIBHBIX CTAHJAPTOB MEHEPKMEHTA
Wzyuenne BumoB gokymeHtanmmun CMK. TpeOoBaHus  CcTaHIapToB K
JTIOKYMEHTHPOBAHUIO WH()OPMAITUHU TTPOILIECCOB
Teoperuueckoe o0ydeHue 4
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JlaGopaTopHbie pabOTHI

IIpakTueckue 3aHsATUS

Ne 3. ®opmupoBaHme nMakeTa JOKyMEHTAIlMU CHCTEMbl MEHEPKMEHTA KauecTBa 2
CamocTtosTenpHas padoTa 00yJaronuxcs 8 Tectupon
[TpopaboTka yuyeOHOro MaTepuaia ¢ MCHOJIb30BaHUEM PECypCOB y4eOHO- aHue
METOAMYECKOTO M MH()OPMAITHOHHOTO 00ECTICYeHUST AUCHUTUINHBI
BrlimotHeHHE 1oMantHel KOHTPOJILHON pabOThI
IloaroroBka K ciade 3K3ameHa
Tema 3 Copneprkanue y4eOHOro Marepuasa 20
Onenka kauecTBa [Tony4yenue ToBapHOW HMHPOPMAMU 00 OCHOBOMOJATAIOIIMX XaPAKTEPUCTHUKAX VYcerHbii
IPOIYKIINH TOBapa U3 MAPKUPOBKHU U TOBAPHO-COMPOBOAUTEIHHBIX TOKYMEHTOB. oIpoc
Onpenenenne 5KOHOMUYECKOH 3((EKTUBHOCTH yHOpaBlIeHUS 3aTpaTaMd Ha
o0ecrieyeHrne KauyecTna
XapakTepucTUKa METOJIOB OILICHKM KadyecTBa W YpPOBHS KadyecTBa MPOIYKIUU.
[IpuMeHeHnEe CTAaTUCTHYECKUX METOJIOB KOHTPOJIA KauecTBa M aHAIW3 TMPHYUH
HECOOTBETCTBUI MPOIIECCOB
Teopernueckoe oOydeHne 4
JlaGopaTopHbie pabOThI -
ITpakTueckue 3aHsATUS
Ne 4.  Paccmorpenue, aHanu3 U 0000IIeHHE TpeOOBaHMI K KOHKPETHOU 2
NPOAYKIIMM HAa OCHOBAHWM XapaKTEPUCTUK TOBapa M3 MAPKUPOBKH W TOBAPHO-
COITPOBOJIUTENIBHBIX IOKYMEHTOB
CamocrosTenbHas pabota 00yJaromuxcs 14
[TpopaboTka yueOHOro MaTepuasia ¢ UCHOIb30BaHUEM PECYpPCOB yUeOHO-
METOAMYECKOr0 M MH()OPMAIIMOHHOT'O 00eCTIeYeHNsT AUCHUTUINHBI
BoinonHenue nomaiiHel KOHTPOJIbHON pabOThI
IToaroroBka K cigade SK3aMeHa
Tewma 4. Cuctema Copneprkanne ydeOHOro MaTeprana 10
METO/1I0B [InanupoBaHue Kak Mpolecc YNpaBieHHs KauecTBOM. CHCTEMHBIH MOIXOJ K
MEHEHKMEHTa rutaHam KadectBa. CpecTBa MIaHUPOBaHUSL.
OnpeneneHue HSKOHOMHUYECKOW 3(()EKTUBHOCTH yIpaBieHHs 3aTpaTaMyd Ha
o0ecrieyeHrne KauyecTna
Teopernueckoe obyueHue 2
JlabopaTopHbie pabOTHI -
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IIpakTueckue 3aHsATUS -

CamocTtosTenpHas padoTa 00yJaronuxcs 8 YcTHBIN
[TpopaboTka yuyebHOro MaTepuaia ¢ MCHOJIb30BaHUEM PECYpCOB y4eOHO- orpoc
METOIUYECKOT0 U HH(HOPMAITMOHHOTO 00ECTIEUCHUS TUCITUTLINHBI
BrlimotHeHME 1oManTHel KOHTPOJILHON pabOThI

IToaroroBka k cijaye 3K3aMeHa

Tewma 5. BceoOmee Copneprkanue y4eOHOro Marepuasa 10
yIpaBiieHUE OcHoBHBIE 3Tanbl POPMHUPOBAHUS IPHUHLIMIIOB BCEOOIIETO YIPABICHUS KAue€CTBOM
KauecTBOM (TQM)

CopnepxaHue KOHILENIMKA BCEOOIEro ympasjieHUsi KauecTBOM. KommiekcHoe u
TOTAJILHOE YIPaBICHUE KAaYeCTBOM.

Teoperndeckoe oOydeHne 2
JlaboparopHbie pabOTHI -
[IpakTHyeckue 3aHATUS -

CamocTtosTenpHas padoTa 00yJaronuXxcst 8 YcrHbii
[TpopaboTka yuyebHOro MaTepuania ¢ MCHOIb30BaHUEM PECYpCOB y4eOHO- onpoc
METOIUYECKOr0 U HH(POPMAITMOHHOTO 00ECTICYCHUS TUCIUTLINHBI
BrlmmotHeHHE ToManTHel KOHTPOJIbHON PabOThI

IToaroroBka K cjgade SK3aMeHa

ITpumepHas TeMaTHKa KypcOBOM paboThl (IPOEKTa) -

IIepedens BOIPOCOB K K3aMEHY

1.CymHoCcTh M 3Ha4YeHHE MEHEeIKMEeHTa KadecTBa. OCHOBHBIE IMOHSATHSA, KAaTETOPUM U TEPMHHOJIOTUS B
obmnactu MK.

2.9Tanbl pa3BUTHUS TOKYMEHTHUPOBAHHBIX CUCTEM YIPaBJIEHUS KaueCTBOM

3.DBOIIONIHS KaTETOPUH «KauecTBO». KauecTBo Kak 00BEKT yIpaBICHUS
4.YHuBepcanbHble NPUHIUIBI (TTocTyaaTsl) J. JleMuHra

5.Konuenuuu ynyumenus kauectsa J[x. Jxypana

6.Bknan A. ®eiirenbayma B pa3BUTHE YIPABICHHS KauyecTBa

7.Bxnan K. VcukaBa B pa3BuTHE yIpaBlieHUsl KayecTBa

8.Metononorus TQM

9.Teopus yrpasneHus rporeccaMu u cuctemamu Y. llyxapra

10.YHuBepcasibHble IPUHIUITBI MEHEXKMEHTA KauecTBa

11.Xapakrepurcuka MexxayHapoaabix cranaaptoB ISO cepun 9000 neiicTByromeit Bepcuu
12.CymHocTh «@IporeccHoro noaxoaa» k cozaanuio CMK

13.Mopens CMK, ocHOBaHHasI Ha MPOIIECCHOM TIOXOJIC
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14 aTerpupoBaHHbIE CHCTEMbI MEHEKMEHTA

15.CMK B cooterctum ¢ 1ISO 9001

16.Metomonorus pazpadbotku u BHeApeHuss CMK

17.Bo3MoskHBIE TIOXO/IBI K OTPEICTICHUIO COCTaBa IMPOLIECCOB OPTaHU3AIIH

18.IToaroroBka k pazpadorke CMK

19.9rtans1 coznanus CMK. Pazpaborka CMK

20.0ramnbl co3panus CMK. Baenpenne CMK

21.®opMupoBaHUE MUCCUH, TTIOJIMTHKH, 1IeJIel B 00J1aCTH KayecTBa

22. JloxymenTtamuss CMK

23.Ctpykrypa 6usnec-nporieccoB CMK u tpeboBanuii k HuMm. [Iporecc «OTBETCTBEHHOCTh PYKOBOICTBAY
24. Ctpyktypa 6usnec-npoueccoB CMK u tpeboBanmii k HuMm. [Iponecc «MeHemKMEHT pecypcoBy

25. Ctpykrypa 6usnec-nporeccoB CMK u tpeboBanwmii k HuM. [Iporiecc «Co3nanue mpoayKIium

26. Ctpykrypa Ousnec-mporeccoB CMK u TpebGoBanmii k HuMm. Ilpomecc «M3mepeHue, aHamu3 u
yIy4IICHUE)

27.Cnioco6s1 onucanus nporeccoB CMK. Meronomnorust IDEF 0

28.1ToBbimenue 3¢ dexruBaoct CMK Ha ocHoBe cranaaptoB ISO cepun 10000

29.Knaccudukanms nmporeccor CMK

30.PesynpratuBHOCTE CMK. [TOAXO0/BI K OLIEHKE PE3yIbTATHBHOCTH

31. Opranusanus u NOpsI0K MPOBEJEHUs paboT Mo oleHke pe3yabTatuBHocTH CMK

32. XapakTepHuCcTHKa METOJIOB COBEPIICHCTBOBAHUS Ka4€CTBA TOBAPOB M MPOIECCOB

33. Meronbl MEHE)KMEHTA KauecTBa. TexHomorus pa3BepToiBanus pynkuuii QFD

34. Meronbl MEHeKMEHTa KadyecTBa. KOHIENINs «I11eCTh CUTM»

35. Meroabl MeHeKMeHTa kauecTtBa. Metox FMEA

36. MeToabpl MEHEPKMEHTA KauecTBa. beHumapKuHT OM3HEeC-TIpoIecCcoB

37. XapakTepuCTHKa METOJIOB CUCTEMHOT'O peleHHs pobiieM B 00J1aCTH KauecTBa

38. MHCTpYyMEHTHI CHCTEMHOTO pelIeHus Tpo0IeM: AuarpaMmMa  pPOJICTBEHHBIX  CBS3e HW  JuarpamMma
B3aUMOCBS3EN

39. UHCTpYMEHTHI CUCTEMHOTO PEIlIeHus TPoOJieM: MaTpUyYHas IuarpaMmma

40. THCTpyMEHTBI CUCTEMHOT'O pelIeHus po0eM: IpeBOBHUIHAS JUarpaMma U CTpeJoyHas AuarpaMma

41. IHCTpyMEHTBI CHCTEMHOTO PEIICHUs MPoOIeM: JuarpaMmma aHain3a MaTPUYHBIX JAHHBIX U OJIOK-cXxema
nporiecca MPUHSITHS PEIICHUS

42. BBenenue B ayJUT KauecTBa. Buabl ayTuToB.

43. Ayautop mo mpoBepKe cUCTeM MeHemkMeHTa. Kputepuu npodeccuoHanusma ayauTopa Mo mpoBepKe
CHCTEM MEHEPKMEHTa

44. Dranbel npoBeneHus ayauta CMK. IlnanupoBanme u moxaroroBka ayauta. OOBEKT ayauTa, 00JIacTh
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ayauTa

45. Oransl nposenenus ayaura CMK. CtpykTypa aHKeTbI-BoIlpocHHKA. OIpoc 10 BOIPOCHUKAM
46. Dtansl npoeacHus ayaura CMK. [IpoBenenne paboTsl «Ha MECTE

47. Oransl npoBeneHus ayaura CMK. Cosemanue ayautopoB. CBUACTETLCTBA U HAOIOICHUS
48. Dtansl npoeacHus ayaurta CMK. [IpenBapurenbHbiii otTuer 06 ayaurte

49. OduumanbHelii 0TYET 00 ayanuTe

50. Aynut cucteM MEHEDKMEHTa KadecTBa B cooTBeTcTBHH ¢ TpeboBanusimu CTh I1ISO 19011
51. IIpaBuna opopmiieHus pe3yabTaToB BHyTpeHHero aynuta CMK

52. IIpemus no kauectBy J. JleMunra

53. Haunonanpsnas npemust CHIA no kauectsy M. bonapumxa

54. Espomneiickas npemus kauectBa (EFQM)

Bcero

70/70*
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3. YCJIOBUS PEAJIM3AIINU Y]
3.1 Tpebosanus k mamepuanrbHO-mMeXHUYECKOM)Y 0DecneyeHur
Peanmzamnus V] tpeOyer Hanmuus yaebHoro kabunera OxXpaHbl Tpy/a.
Aynutopusi 10. Kabuner Oxpansl Tpy/a.
AymuTopus YKOMIUIEKTOBaHAa YYEHHYECKOH Mebenbio u jgockoid. TemeBuzop «LGy», skpan,
Bunaeorvieep. CreHapl Tematudyeckue — 13 mr. [lpubop pammanmonnoit pazsenku JII1-5b.
boiroBoit  nozumerp II-22B. Maker 5,45mMm aBromara KanammnwkoBa- 2 mrt. BuHTOBKa
naeBMaTuieckass MP-512 -1mr. O6meBoiickoBoit nporuBoraz I'TI-5, I'TI-7-25 mrt. Anrteuka
AN-2-1mr. Kryr kpoBoocTanaBnuBaromuii-2 mr. Ilaker nporuBoxumuueckue UIIII-8 -1 mT.
[TakeT nepeBs304HbIN-3 mT. KOMIIEKT BUACO-11OCOOUIA 10 OCHOBAM BOCHHOM CITY)KOBI.
Aymutopus -24. buOnuoTeka, YHMTalIbHBIA 3all C 30HOW Ui CaMOCTOSTENBHOW palOTHI.
Aynuropus yKOMIUIEKTOBaHa ydeHHWdeckoil meOenbto. Kommbiorepsl (4 1mT) ¢ JOCTYNOM B
Nurepuer, DUOC, ObC. KonupoBanbHbie amnmapats (4 1IT), IpuHTEP.
3.2. Vuebno-memoouuecxoe u ungopmayuonnoe obecneuenue
[lepedyeHb peKOMEHTyeMbIX YIeOHBIX M3IaHHIHA:
e OCHOBHBIE HCTOYHUKHU:
1. 3exynoB, A.I. VYmpaBieHue KauecTBOM : Yy4Ye€OHHMK W TPAKTUKyM IS CpPEIHEro
npodeccuoHanbHOro oopasopanus / A. I'. 3ekyHoB [u ap.] ; mox penakiueii A. I'. 3ekyHoBa. —
Mocksa : UsparensctBo IOpaiit, 2024. — 460 c. — (IIpodeccuonanbHoe obpazoBaHue). —
ISBN 978-5-534-11826-1. — Texkcr : snextponHbIi // OOpa3oBarensHas miatdopma KOpaiit
[caitt]. — URL.: https://urait.ru/bcode/537126
2. Yupasnenue kadecTtBoM. [IpakTukym : yaeOHOE 1mocoOue s cpelHero mpoeCCHOHATIBHOTO
obpazoBanus / E. A. 'opbamiko [u ap.] ; mox penakiueii E. A. 'opbamko. — 2-¢ u3a., ucnp. —
Mocksa : U3parensctBo FOpatit, 2022. — 323 ¢. — (IIpodeccronanbHoe 00pa3oBaHHUE). —
ISBN 978-5-534-11511-6. — Texkct : anekrponHbslit // O6pa3oBarenbHas miatdopma HOpaiT
[caitr]. — URL.: https://urait.ru/bcode/495476.

e JlOMONHHUTETHHBIC UCTOYHUKH:
1. Bacun, C.I. Vmpasnenume kauecTBOM. BceoOmuii momxon : Y4eOHUK IJsi CpPEIHETO
npodeccuonanpHoro oopazosanus / C. I'. Bacun. — Mocksa : U3narensctBo FOpaiit, 2022. —
404 c. — (IlpodeccuonanpHoe oOpa3oBanue). — ISBN 978-5-534-10557-5. — Tekcr
ueKTpoHHBIH  //  OOpaszoBarenbHas  minarpopma  IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/497677
2. Topbamko, E. A. YnpaBineHue Ka4ecTBOM : y4EOHHK JUIS CPEIHETO MPOQPECCHOHATBHOTO

obpazoBanmsi /| E. A. T'opGamko. — 5-¢ wu3n., mepepab. u gom. — Mocksa : M3gaTenscTBO
HOpaiit, 2024. — 427 ¢. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-17590-5.
— Teker : omektponnbii // OOpasoBarenvHas miatrpopma IOpaittr  [caitt]. —

URL.: https://urait.ru/bcode/537197

e [lepnoauueckue U3naHus:
1. Bectauk FOxHO-Ypanbckoro rocyaapcTBeHHoro yHuepcurera. Cepusi: MaremaTnueckoe
MOJIeIMpOBaHNe U IporpamMMmupoBanue / HOxHO-YpalbCKuil TOCYIapCTBEHHBIH YHUBEPCUTET
(HaMOHABHBIN HCCIeNoBaTeIbCKii yHUBepcuTeT). - YUensounck, 2008-2024. - Uzmaercs c
2008 r. - Beixomut 4 pasza B rox. - URL : https://elibrary.ru/contents.asp?id=37092197.
2. EEMANAGEMENT / I'ocymapCTBeHHBII YHUBEPCUTET yrpaBiieHus. - Mocksa, 2018-2024. -
Brexogut 4 pasa B roji. - HN3npaetrcs C 2018 I. - URL
https://elibrary.ru/contents.asp?id=37590636
3. Hayunsrit xypuan HUY UTMO. Cepusi: DKOHOMHKA M SKOJIOTUYCCKUN MEHEHKMEHT /
Cankr-IleTepOyprckuii  HaIMOHATBHBIN HUCCIEIOBATEIIBCKUNA YHUBEPCUTET WH(OOPMAIMOHHBIX
TEXHOJIOTHH, MEXaHUKH U onTukH . - CankT-IletepOypr, 2007-2024. - Beixonut 4 pasa B Tof. -
Uznaercs ¢ 2007 r. - URL : https://elibrary.ru/contents.asp?id=38471715
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Y4eOHO-MeTOIUYECKHE:

1.3emckoBa, O.B. Meroauyeckue yka3zaHusl I BBINOJHEHUS NPAKTUYCCKONH pabOThI
oOydaromuxcsi o auctuiuimae «MeHEeHDKMEHT KauecTBay OOYyYaroUIuXcs MO CIEUaTbHOCTH
27.02.07 YnpaBieHue KadyeCTBOM MPOAYKIIUH, MPOIECCOB U yCIyr (10 OTpacisiM) Bcex Gopm
obyuenus / O. B. 3eMckoBa. - YibsHoBcK : Yal'VY, 2022. - 10 ¢. - HeonmyOnukoBaHHBIN pecypc. -
URL.: http://lib.ulsu.ru/MegaPro/Download/MObject/13490

2. 3emckoBa O. B. MeHEeDKMEHT Ka4ecTBa : METOIMICCKUE PEKOMEHIAINHU 10 U3YICHHIO
JTUCIUIUIMHBL 1 OpPraHU3alMi CaMOCTOSTEIbHON padOThl 00YYarOIIUXCS ISl CIeHaTbHOCTH
27.02.07 YnpaBneHre KaueCTBOM MPOIYKIIUH, TPOIIECCOB U YCIyT (1o oTpacisam) / O.

B. 3emckoBa ; YalI'V, ABTomex. TexuukyM. - 2024. - HeonyoiukoBauHbI# pecypce. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/16552

CoracoBaHo:
Crenyanuct Beymuit / I1leBsikoBa 11.H. | Foveceeet | 25.05.2024
JIOIKHOCTB COTPYJHUKA HAYYHOU DdUO MOJINCH = nara

OUOIOTEKH

IIpodeccuonanbubie 6a3bl JAHHBIX, THPOPMALHOHHO-CIIPABOYHbIE CHCTEMBI
1. DneKTpOHHO-OMOINOTEYHbBIE CUCTEMBI:
1.1. Hudponoii obpazoBarenbHblii pecypc [PRsmart : smekTpoHHO-OMOIMOTEUHAsT cUCTEMaA :

caiit / OOO Kowmnanus «Ai Ilm Ap Memma». - Capatos, [2024]. — URL:
http://www.iprbookshop.ru. — Pexxum gocTtyna: uis 3apeructpup. mojb3oBareneid. - TekcT :
JJIEKTPOHHBIN.

1.2. O6pazoparenshas mmathopma FOPAWT : oGpa3soBaTenbHBIA pecypc, dIEKTPOHHAS

oubamoTeka : caiir / 000 DnekrporHoe n3aarenbeto «FOPAMTY. — Mocksa, [2024]. - URL:
https://urait.ru . — Pexxum gocTyna: [uist 3aperucTpup. mojabp3oBareiei. - TEeKCT : 3eKTPOHHBIH.
1.3. ba3a nanHbIX «OnekTpoHHas Oubnmnoreka TtexHuueckoro BY3a (OBC «KoncynpTant
CTYIEHTa») : AJIEKTPOHHO-O0nOInoTeyHas cucrema : cailt / OOO «Ilonurexpecype». — Mocksa,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pmocryma: mis
3apEruCTpUp. MOJIb30BaTENEH. — TEKCT : JIIEKTPOHHBI.

1.4. KoHncynbpTaHT Bpaua. DIEeKTpOHHAs MeIULMHCKas OubinoTteka : 6aza naHHbIX : caidt / OO0
«BpIcmas MIKoJIa OpraHu3alyy U YIPaBICHUS 3paBOOXpaHeHUEM-KOMITIIEKCHBIN MEIUIIMHCKHI
KOHCANTHUHI». — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pexxum gocryma: s
3apEeruCTpUp. MOJb30BaTeNeH. — TEKCT : JIIEKTPOHHBII.

1.5. Bonbmast MeauuuHCcKas 6UOIMOTEKA : 3IEKTPOHHO-OMOIMoTeyHas cucrema : caidt / OO0
«bykamy». — Tomck, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum nocryma: as
3aperucTpup. nojib3oBareneil. — TeKcT : 3JeKTPOHHBIMH.

1.6. OBC Jlanp : snexTpoHHO-OMOMMoOTeyHast cuctema : cat / OO0 DbC «Jlanb». — CaHKT-
[MerepOypr, [2024]. — URL: https://e.lanbook.com. — Pexxum mocryma: mmsi 3apeructTpup.
OJIb30BaTese. — TEeKCT : AIEeKTPOHHBIN.

1.7. OBC Znanium.com: s3ieKkTpoHHO-OMOMoTeuHast cucrema : caiit / OOO «3HaHHyM». -
Mocksa, [2024]. - URL: http://znanium.com . — Pexum pocTyma : JUis 3aperucTpup.
MOJIb30BaTeNeN. - TEKCT : AJIEKTPOHHBIN.

2. Koucynbrantllmoc [DnekTpoHHBIH pecypc]: cnpaBouHas npaBoBast cucrtema. / OOO
«Koncynperant [lmrocy» - OnexTpoH. naH. - Mocksa : Koncynerantllmtoc, [2024].

3. eLIBRARY.RU: nayunas snextponHas oubnumoreka : caiit / OOO «Hay4ynas DnekTpoHHas
bubnuoreka». — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexxum moctyma : ajast aBTOpHS.
oJIb30Barese. — TEeKCT : 2JIEKTPOHHBIN

4. depepanpHas rocygapcTBeHHas MH(OpManmoHHas cucreMa «HanmoHanbHas >JI€KTpOHHAs
oubnmoreka» : 3MeKkTpoHHas Oubnmoreka : cait / ®I'BY PI'b. — Mocksa, [2024]. — URL:
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https://H36.pp. — Pexxum goctyna : s monb3oBarenell HayyHoM Oubmamorexku. — Tekcr
3JICKTPOHHBIN.
5. Poccuiickoe oOpazoBanue : dhenepanpHbiii moptan / yapeaurens OIAY «OULTO». — URL:
http://www.edu.ru. — TeKCT : 3JIeKTPOHHBII.
6. DnekrponHas Oubnuoreunas cucrema Yiul'y : moaynb «OnekrponHas oubnuorexa» ABUC
Mera-ITPO / OO0 «Jlara Dxcmpece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYMA : JUI OJIb30BaTeNel HayqHOH OMOInoTeKu. — TeKCT : 3JeKTPOHHBIH.

[IporpamMmMHoe obecrieueHue

1. OC Microsoft Windows

2. MicrosoftOffice 2016

3. «MoitOduc CranmapTHBII»

CornacoBaHo:
ML
Umxenep Bexyumii  /  Hlypenko FO.B. / v /27.05.2024
JlomxHocTs coTpyanuka YUTT [)5(0) TIOJIIHCh aTta

3.3. Cneyuanvusie ycnosus onsa ooyuarowuxcs ¢ OB3
B ciywyae HeoOXoaumocTH, 00yJarOIUMCs U3 YMCiIa JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3II0POBBsI (110 3asBJICHUIO 00YYAIOIIErocs) MOTYT MPEIaraThCsi OJJHU U3 CIICAYIONINX BApUAHTOB
BOCHIPUATHS WH(OOPMALIUY C YICTOM X UHIUBUAYATBHBIX IICUXO(PH3NISCKIX 0COOCHHOCTEH:

— ISl JIMII C HApYIICHWSIMH 3PCHHUS: B IMEYaTHOW (OpME YBEIHMUYEHHBIM HIPUPTOM; B
(dbopMe 3MEeKTPOHHOTO JOKyMeHTa; B (opme aynuodaiina (mepeBoa yueOHBIX MaTepUAIOB B
aymuodopmar); B medaTHOW ¢GopMe Ha s3bIKe bpaiiis; WHIWBHIyaTbHBIE KOHCYJIBTAIlUU C
MPUBJICUCHUEM TU(IIOCYPIOTIEPEBOUNKA; HHIUBUIYATbHBIC 3a/IaHUSI U KOHCYJIBTAIUH.

— A JIMIl C HapyUIEHUSIMU cllyxa: B MmeyaTHol ¢opme; B ¢GopMe 3JIEeKTPOHHOTO
JOKYMEHTA; BUAEOMATEpHAIIbl C CyOTUTPaMU; HHANBUAYAIbHBIE KOHCYJIBTALIUU C TIPUBIICYCHUEM
CYpJONIEPEBOTUNKA; WHINBHTyaIbHBIC 3aJIaHUSI U KOHCYJIBTAIIUH.

— I JUIl C HApYIIEHUSMHU OIOPHO-ABUTATENBHOTO ammapaTa: B Me4aTHOW ¢opme; B
dbopMe DIEKTPOHHOTO JOKyMeHTa; B (opme aynuodaiina; HMHIWBUAYyalIbHBIE 3aJaHUS U
KOHCYJIbTaIIHH.

- B cnydae  HeoOXOmUMOCTM  UCHONB30BaHUS B yuyeOHOM  Mpoliecce
JaCTUYHO/MCKITFOUATEIBHO JTUCTAHIIMOHHBIX 00Pa30BATEIBHBIX TEXHOJIOTHHA, OpraHU3aIus
pabotsr IITIC ¢ obyuaromumuca ¢ OB3 u uHBanugaMu mperycMaTpUBAETCS B AJICKTPOHHOM
nH()OPMAIMOHHO-00pa30BaTELHON Cpelie ¢ YYETOM WX WHIAMBHAYAIBHBIX MCHXO(PH3UICCKIX
0coOeHHOCTEH.

4. CAMOCTOSATEJIBHAS PABOTA OBYYAIOIIIUXCSA
Conepxanne, TpeOOBaHHUS, YCIOBUS M TOPSIOK OpPTaHU3AIMMH CAMOCTOSTEIIBHOW pPalbOoThI
oOyuaromuxcsi ¢ yueroMm (HopMbl 00y4eHUs ONpeAeNsitoTcs B cooTBeTCcTBUU ¢ «Ilonoxennem o0

OpraHU3aIMN CaMOCTOATEILHON PabOThl 00YJArONTUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mporoxomn Ne8/268 ot 26.03.2019r.).

dopma 00yueHHs: 3a0UHast

Ha3Banue paznenoB u rem Bun camocTosITenbHOM paboThI O0beM B ®dopMa KOHTPOJIS
yacax
Tema 1 ITpopaboTka yueOHOTO MaTepHana c
CyIIHOCTh U OCHOBHBIE HCIIOJIE30BAaHUEM PECYpPCOB yUeOHO- 8 JomarHss
METOJIbI YIIPaBIICHUS METOJIMYECKOTO U WHPOPMAITMOHHOTO KOHTpOJIbHAS paboTa
Ka4eCTBOM 00eCIICUCHUS TUCITUILUTHHBI DK3aMeH
IToaroroBka k cliaue 3K3aMeHa
Tema 2 [IpopaboTka yuebHOTO MaTepuana ¢
Cucrema yrpaBieHHS WCTIOJIb30BaHUEM PECYPCOB yUeOHO- JloMarHss
KauyeCTBOM Ha MPEIITPHSTHH METOIMIECKOTO U WH(GOPMAITMOHHOTO 8 KOHTpOJIbHAs paboTa
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oOecrieueHns JUCIUTUINHEI DK3aMeH
ITonroroBka k cmaue
T epeHIMPOBaHHOTO 3a4eTa

Tema 3 ITpopaboTka yueOHOTO MaTepuaia ¢

OueHka Ka4ecTBa MPOAYKIMH | MCIOJIB30BAHUEM PECYPCOB yIEOHO- Jomanrass
METOJIMYECKOTO U HHPOPMAIIMOHHOTO 14 KOHTpOJIbHAs paboTa
obecrieueHns! TUCIUTITHHBI DK3aMeH
IloaroroBka k craue
muddepeHumpoBaHHOrO 3a4era

Tema 4. Cucrema MeTo10B ITpopaboTka yueOHOTO MaTepHaa ¢

MEHEKMEHTa UCIIOJIb30BAaHUEM PECYPCOB YueOHO- 8 Jomansss
METOJIMYECKOTO U HHPOPMAIIMOHHOTO KOHTpOJIbHAs paboTa
o0ecrieueHns JUCIUTUINHEI DK3aMeH
ITonroroBka k cmaue
T epeHIMPOBaHHOTO 3a4eTa

Tema 5. Beeobmiee IIpopaboTka yueOHOTO MaTepuaia ¢

yIpaBJIeHNE KAIeCTBOM HCTIONIb30BAaHUEM PECYPCOB YUEOHO- Jlomansss
METOJIMUYECKOTO U HHPOPMAIIMOHHOTO 8 KOHTpOJIbHas paboTa
obecrieueHns TUCIUTITIHBI OK3aMeH
IloaroroBka k craue
quddepeHumpoBaHHOrO 3a4era

5. KOHTPOJIb U OLHEHKA PE3YJIbTATOB OCBOEHUA Y]

KonTpoJib 1 oLieHKa pe3yabTaToB OCBOEHUA Y [l OCYIIECTBIIAETCS MPENOAABATEIIEM B
MpoLIecCce MPOBEACHUS MPAKTUUECKUX 3aHATUN U TaOOPATOPHBIX pabOT, TECTUPOBAHUS, a TAKKE
BBITIOJIHCHU S O6y‘-IaIOHII/IMI/IC$I WHAWBHUAYAJIbHBIX 3a11aH1/11?1, I/ICCJIGI[OBElHI/Iﬁ.

Pesynbratst OcHoBHBbIE MOKa3aTeNn @®opMBI, METOJbI KOHTPOJS |
OLICHKH pe3yJIbTaTa OLIEHKH PE3yJIbTaTOB O0yUYEeHHUS
V1 - ¢popmupoBath u BecTu | - hopMupoBaHue U BefjeHHe | TeKyuuil KOHTPOJIb:

nokyMmeHTsl no CMK

nokymeHToB no CMK

VY2 - oueHuTh ypOBEHb
KayecTBa MPOJIyKIIUU

- OCHHUBAHUC YPOBHA
KaueCTBa MMPOAYKIINH

VY3 - npumeHsTH HA
MPAKTHUKE MOJydEHHbIE

3HaHUSI TEOPUU B 00IaCTH

CHUCTEMBI MEHEIDKMEHTA
Ka4yecTBa OTAEIbHOIO
IPEIIPUATHS

- IPUMEHEHHE Ha IIPAKTUKE
MOJIy4YE€HHBIX 3HAaHUH B
00J1aCTH CUCTEMBI
MeHEKMEHTA KayecTBa
OTJICITBHOTO TIPS IITPHUSITHS

31 — OCHOBBI MEHEKMEHTA

KadueCTBa

- UMETh IpeJicTaBiIeHne 00
OCHOBAaX MEHEKMEHTA
KaJyecTBa

32 - OCHOBHBIE TOHATUSA
CHUCTEMBI MEHEIKMEHTA

- pa3bupaTtbcs B MOHITHIX
CUCTEMBI MEHEKMEHTA

KayecTBa KayecTBa

33 - OCHOBBI U IPUHITUIIBI - HCHOJB30BaTh OCHOBBEI H
MHPOBBIX CTaHJAPTOB 1O TIPUHITATIBI MHUPOBBIX
CHCTEME MCHCIXKMECHTA CTaHJAApTOB IO  CUCTEME
KayecTBa, CeMeKcTBa MEHEDKMEHTa KayecTna,
CTaHJapTOB CEeMENCTBA CTaHIapPTOB

34. - BUIBI JOKYMEHTAIUH 110 | - HCII0IL30BaTh BUIbI
CMK nokymMmeHTaru no CMK

35 — 0OCHOBHBIC IOHSTHS, - MPUMEHSITh u
LI€JTU, IPUHIINIIBL, 33]1a4H, HCII0Ib30BaTh OCHOBHEIC

KOHTPOJIb HaJl BBINOJHEHUEM
MPAKTUYECKUX pabor,
TECTUPOBAaHUE, YCTHBIN OIPOC

HpOMe)I(YTO‘IHaH aTTeCTalus:
9K3aMCH
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00BEKTHI U METOJIBI

MOHSATHS, LW, TPUHLMIIBL,

YIpaBJICHUA KAaYCCTBOM 3aJa4uu )51 METOAbI
YIpaBJICHHUSA Ka4eCTBOM

36 — cUCTEMEI YIpaBJICHUSA - HCIOJIB30BATh CHCTEMBbI

Kauy€CTBOM HpOI[yKI_II/II/I ynpaBHeHI/IH Kauy€CTBOM

(yenyr) IPOJYKIHH (YCIyT)

OK 01. Bribupars crocoObl

Br16op criocoba pemeHust

pelieHus 3aj1a4 | 3a7a4 npohecCuoHaIbHON
npodeccnoHaTBLHOMI JeSTEIIbHOCTH
NeSITeNIbHOCTH,

MIPUMEHHUTEIHHO K

pa3IMYHbIM KOHTEKCTaM

OK 02. Hcnonb3oBars | OcyliecTBIEHUE MOUCKA,
COBPEMEHHBIE CPEIICTBa | aHAIM3a U UHTEPIPETALINU
TIOKCKa, aHanm3a u | uadopmanuu, HeoOXOIUMON
WHTEpIpeTanuu HHGOpPMAIMK | 171 BBITOJTHCHUS 33149

u uHGOpPMaIMOHHBIE | TPO(HECCHOHATLHON
TEXHOJIOTUH JIJIsl BEITIOJHECHMSI | ICITEITbHOCTH

3amad  1podheCcCUOHATBLHOM

JeSITeIbHOCTH

OK 03. [InanupoBanue u
[InanupoBats U | pea3anus
pean3oBbIBaTh COOCTBEHHOE | MPOGECCHOHATBHOTO U
npodeccuoHaIbHOe U | JUYHOCTHOTO Pa3BUTHUS
JTUYHOCTHOE pa3BuUTHE,

MIPEANPUHIMATEITHECKYIO

JeSITeIbHOCTD B

npodeccuonansHoil  cdepe,

UCIIONIb30BaTh  3HAHUA  TIO

(MHAaHCOBOW TI'PaMOTHOCTU B

Pa3IMYHBIX KUZHEHHBIX

CUTYaITUsX.

OK 04. Bnanenue cnocobamu
DddexTrBHO 0eCKOH(MIUKTHOTO OOIICHUS
B3aMMO/ICHICTBOBATD U Y CaMOPETYJISIIINH B
paboTaTh B KOJUIEKTUBE U KOJUIEKTHBE.

KOMaHIe.

OK 09. TTonp3oBaThCs Ucnons3zoBanue
npodeccroHanbHOM npodeccroHanbHOM

JOKYMEHTalMen Ha
rOCyJIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaxX

JIOKYMEHTaluen Ha
rOCYJIapCTBEHHOM U
WHOCTPAHHOM SI3bIKaxX

WuTepnperanus pe3ynbTaToB
HAONIOJEHUH 3a JIesITEeIbHOCTHIO
oOyuJatomerocs B rpoiiecce
OCBOCHUS Y4COHOM JUCIUIUTHHBI

[IK 1.5. OuenuBaTh Ka4ecTBO
W3TOTOBIIEHUS B COOPKU
W3/1ENIAN pa3InyHON
CJIOKHOCTH (110 OTPACIISIM)

OneHUBaHNE KauecTBa
W3TOTOBIIEHUS U COOPKH
W3JETUN pa3IndHON
CJIOKHOCTH (110 OTPACIIsIM)

IIK 1.6. OmntennBath
COOTBETCTBHE TOTOBOM
NPOAYKIUH, YCIOBUU €€
XpaHEeHUs U
TPaHCHIOPTUPOBKHU

OneHuBaHUE COOTBETCTBUS

TOTOBOH MPOAYKLIUH,
YCIOBUH €€ XpaHEHHUs |
TPaHCIOPTUPOBKU

TpeOOBaHUSIM HOPMATHUBHBIX

Texkynmii KOHTPOJIb:

KOHTPOJIb HaJl BBINOJHEHUEM
MPAKTUYECKUX pabor,
TECTUPOBAHUE, YCTHBIN OIPOC

ITpomexxyrouHas
JK3aMEH

aTTecrauus:
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TpCGOBaHI/IHM HOPMATUBHBIX
JIOKYMEHTOB ¥ TEXHUYECKUX
YCJIOBUU

JIOKYMEHTOB U TE€XHHUYECKHUX
YCJIOBUI

[IK 1.7.0cy1iecTBasTh
JOKYMEHTAI[MOHHOE
COIIPOBOKICHUE
JEeSTEIILHOCTH T10
TEXHUYECKOMY KOHTPOJIIO
KadecTBa MpoayKuuu (pador,

yeiyr)

OcyuiecTBiieHUE
JIOKYMEHTAIMOHHOTO
COTIPOBOKACHHUS
NEeSTEIbHOCTH 110
TEXHUYECKOMY KOHTPOJIIO
KadecTBa MPOAYKIUU

(pabor, yciyr)

1K 2.3.0¢dopmnsTs
JOKYMEHTAIIHIO Ha
MOJITBEPKICHUE
COOTBETCTBUS MPOTYKIIUU
(pabort, ycayr) B
COOTBETCTBUH C
YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMHU

Odopmnenue
JOKYMEHTAIH Ha
MMOATBCPIKACHUC
COOTBETCTBUS MPOTYKIINU
(pabor, ycayr) B
COOTBETCTBUH C
YCTAaHOBJICHHBIMH HOpMaMH

Pa3zpaboTunk

noorluce

dopma A
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JUCT WU3MEHEHUN
K pado4eil nporpamme « MeHeIKMEHT KayecTBa» cneunaabHocTu 27.02.07 YnpasieHue
Ka4eCTBOM NPOAYKUMH, IPOLECCOB U YCJAYT (110 0TPACIAM)

DdUO
npecenaTess
No ConeprkaHre U3BMEHEHHMS WJIM CChUIKA Ha ILK/YMC,
/11 MpuiaraeéMblii TEKCT U3MEHEHUS peanu3yronmit

(ero)
JUCLUAIUIUHY

IMomnuce
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